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CFM Patient Portal 

You will be "web enabled", which will allow you to use our patient portal. 
After setting up your patient portal, you will be able to:

• Send a short message/question to the staff about your health
• Request prescription refills and referrals
• Request an appointment
• Receive appointment reminders
• View your lab results
• Add/Change/Update your personal information
• View your health history
• View current or past statements

You will have to “web enable” each family member in the practice separately.  Because the patient 
portal is an extension of the patient chart, it is important to use the portal account for whomever 
the encounter is being made.  For example, if a mother is sending a message on a child, the mother 
needs to use the child’s patient portal account. If you have questions about multiple patients at the 
same time, please create a portal encounter for each patient. 


